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Oxford Economics: The Return on Investment of Business Travel
Sample Letters to the Editor 

(Approximately 100 words each)
OPTION 1 (ROI of Business Travel):
To the Editor:

When I hear politicians or the media attacking business trips as wasteful or frivolous, I wonder if they have taken the time to research the question.
Oxford Economics, a globally respected research firm, found that business revenues increase more than $12 for every $1 spent on business travel. They also found that cuts in business travel would cause companies to lose sales and customers.

Would you attack a business for investing money in equipment or hiring people? Then why does it make sense to attack them for spending in other ways to generate new sales?

OPTION 2 (Virtual Meetings):

To the Editor:

Your recent article about the use of teleconferences and virtual meetings to replace business travel made me wonder if anyone has done research into the comparison.

Oxford Economics surveyed several hundred corporate executives and found that 85 percent perceive web meetings and teleconferences to be less effective than in-person meetings with prospective customers, and 63 percent believe virtual meetings to be less effective than in-person meetings with current customers.

Technology is great, but it’s no substitute for getting on the road and meeting people face to face!

OPTION 3 (Incentive Travel):

To the Editor:

Your story concerning the use of incentive trips by [insert company name] to reward its top performing [employees OR CUSTOMERS] contained several inaccuracies, and leaves the impression that these trips are wasteful and extravagant.

Nothing could be further from the truth. In fact, Oxford Economics found that companies would have to pay those employees 8 percent more per year to achieve the same level of motivation.   

Thus, according to the research, incentive trips are often a cost-saving measure, and we should be encouraging businesses to make more use of them.
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