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President’s Office (presidentsoffice@ustravel.org)
Roger Dow, President & CEO

Siming Cao, Coordinator International Relations
Geoff Freeman, COO & Executive Vice President
Chandra Mackall, Coordinator

Rebecca Shafer, Director of Executive Operations
Michelle Tuffin, General Council

Administration (admin@ustravel.org)
Shelley Myles, Office Manager

Karen Reinhard, Director, Human Resources
Leo Sinclair, Workroom Assistant

Renea Vaughn, Receptionist

Communications (communications@ustravel.org)

Allie Barth, Manager, Industry Relations

Sarah Erdman, Coordinator, Industry Communications

Dennis Petroskey, Senior Vice President, Industry Communications

Development (membership@ustravel.org)

Dennis Castleman, Vice President, Industry Relations

Ann Cothran, Manager, Member Services

Sarah Dickson, Director, Exhibitions, Sponsorships & Advertising
Sarah Gabriele, Manager, National Councils Relations

Judith Harris, Senior Director, Membership

Valerie Hutchinson, Membership Assistant

Nan Marchand Beauvois, Senior Director, National Councils Relations & General Manager of ESTO
Michael Martin, Manager, Councils (NCA) & Manager, International Pow Wow Buyer Recruitment

Gary Oster, Senior Vice President, Business Development

Malcolm Smith, Vice President, Business Development & General Manager of International Pow Wow

Finance (finance@ustravel.org)

Jim Burgess, Controller

David Mimm, Vice President, Finance
Scott Torrey, Accounts Payable Accountant
Brian Umbright, Senior Accountant
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International Offices (intimktg@ustravel.org)
Luiz De Moura, Director, International Marketing (Latin America)
Kayoko Inoue, Managing Director, International Marketing (Japan)

Marketing & Program Development (discoveramerica@ustravel.org)
Rebecca Felber, Director, Marketing

Pat Thach, Manager, Production Services

Laura Holmberg, Director, Online Marketing & Promotions

Adam Vance, Senior Vice President, Marketing & Product Development
Patten Wood, Marketing Manager

Meetings & Event Services (meetings@ustravel.org)

Amy Belicev, Manager

Susan Bergen, Senior Director and Assistant General Manager International Pow Wow
Shelley Conway, Director, Program Management

Chrystal Farmer, Manager

Donna Harrell, Data Entry Assistant

Natacia Knapper, Meetings Assistant

Barbara Logan, Vice President

Daystar Van Wagner, Manager

Public Affairs & Strategy Development (govtaffairs@ustravel.org)

Robert Bobo, Director, Communications

Erik Hansen, Director, Domestic Policy

Michael Jacobson, Manager, Grassroots & PAC

Cathy Keefe, Manager, Media Relations

Candice Knezevic, Director, Grassroots & Industry Relations

Blain Rethmeier, Senior Vice President, Public Affairs & Government Relations
Patricia Rojas, Vice President, Government Relations

Research (research@ustravel.org)

Jaime Faulkner, Director, Research Products
Olivia Hilton, Research Manager

David Huether, Senior Vice President, Research
Xiaohua Tian, Chief Economist

Michael Xing, Senior Economic Analyst

Technology/Web Operations (weboperations@ustravel.org)
Erica Jackson, Technology

Kaela Morris, Coordinator, Email Marketing & Web Operations
Kathleen Riley, Director, Web Operations

Eric Weber, Vice President, Technology

1100 New York Avenue, NW, Suite 450, Washington, DC 20005-3934
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