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Spending related to meetings and conventions

DECLINED BY 86%

from the same period last year.

*Since early March and through August
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LEONARD HOOPS  SUSIETOWNSEND  ANDY MALLON  MONIQUE WISE

President and CEO SVP, Visitor Experience Executive Director Senior Sales Manager
Visit Indy Visit Indy .' Capital Improvement Indiana Convention
Board Center (ICC)



Leonard Hoops, President & CEO, Visit Indy
Andy Mallon, Executive Director, Capital Improvement Board of MC

Susie Townsend, Sr. VP of Visitor Experience, Visit Indy
Monique Wise, Sr. Sales Manager, Indiana Convention Center




Allows for > 250 person event with approval of MCPHD

50+ orgs engaged, 7 subcommittees
Hoosier Hospitality Promise

First city in country, helps mitigate financial risk

S7 million invested while building dark




Research showed attendees more willing to drive than fly

Walkability/connectivity minimizes need of shuttling
Numerous nearby outdoor attractions

Maintained customer outreach & event marketing efforts




Mission Statement: To speed our recovery

and maximize market share

Mandates & Best Practices Recovery Marketing

Guest Experience

Guest Experience &
Super Service
















CARA FRANK

Chief of Staff
Simpleview



USER-GENERATED
MEETINGS CONTENT HUB



GOALS &
AUDIENCE

To showcase meetings and events can
occur in a safe and successful way.

Navigate. Learn. Share.

Move forward together.






Event date



HE NEW NORMAL FOR MEETINGS AND EVENTS

COMING
SOON Q4 2020
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