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NEARLY ONE-FIFTH OF
L&H INDUSTRY JOBS
LOST
Share of jobs lost in major industries
% of industry jobs lost from Feb. 2020-Mar. 2021
Nearly half of the 16.9 million jobs in the Leisure &
Hospitality industry, as defined by the North
American Industry Classification System (NAICS),
were lost in March and April. While 4.9 million jobs
had been created or restored between April and
November, over 500,000 L&H jobs were lost in
December and January. Bolstered primarily by
gains in the Food & Beverage sub-industry, L&H
recovered nearly 700,000 jobs in February and
March. This results in 19% fewer Leisure &
Hospitality jobs than in February 2020 – seven
percentage points more than the next most hard-
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L&H SUFFERING
DISPROPORTIONATE
EMPLOYMENT LOSSES
Share of total US employment loss by industry
% of all US jobs lost from Feb. 2020-Mar. 2021
The Leisure & Hospitality industry accounted for
11% of pre-pandemic employment in the United
States, yet has suffered 37% of all job losses
between February 2020 and March 2021. While
this is a slight improvement compared to L&H’s
39% share of all job losses seen through January
2021, it did edge upwards 0.7% compared to last
month.
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MODERATE PROGRESS
IN MARCH
Unemployment rate
%
The Leisure & Hospitality industry accounted for
about 31% of all new jobs in March, equating to
280,000 of the 916,000 total new jobs. The Food &
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recovery within the L&H sector, accounting for
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The national unemployment rate in March edged
lower from 6.2% to 6.0%. The L&H industry’s
unemployment rate stubbornly remains more than
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SUB-INDUSTRIES
TRENDING UPWARDS
SLIGHTLY
Share of jobs lost in L&H sub-industries
% of industry jobs lost from February 2020
All three L&H sub-industries experienced an uptick
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in employment in March, with all three reaching
their highest employment levels since March 2020.
The Food & Beverage segment has been the star
performer of the L&H industry, as the Arts,
Entertainment, & Recreation and Accommodation
segments have seen approximately double the
percentage decline in employment. This is a result
of the Food & Beverage segment being more wellinsulated from the loss of travel demand and
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benefitting from the resiliency of local demand
since the easing of lockdown measures.

-60%
Feb Mar Apr May Jun

Source: BLS

5

Jul

Aug Sep

Oct Nov Dec

Jan

Feb Mar

POSITIVE SIGNALS
ABOUND AS VACCINE
ROLLOUT EXPANDS
Other industries are recovering

Change in total jobs from Feb. 2020, millions of jobs
While the L&H industry added 280,000 jobs in
March to go with the over 380,000 jobs gained in
February, it continues to be the worse performing
sector since the onset of the pandemic.
Improving health conditions, expanding vaccine
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TRAVEL EMPLOYMENT
HAS CHRONICALLY
UNDERPERFORMED L&H
SINCE THE ONSET OF
THE PANDEMIC
Travel and L&H employment
Thousands of jobs
While L&H employment growth approximates

18,000

travel employment growth in a normal year, 2020
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has proved to be an exception. The prolonged
collapse in travel demand and the subsequently
quick rebound in local demand led the L&H
employment situation to appear less dire than the

6,000

points more than L&H’s 19% decline over the
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Employment situation
Jobs (thousands)
Industry
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ABOUT TOURISM ECONOMICS
Tourism Economics is an Oxford Economics company with a singular objective: combine an understanding of the travel
sector with proven economic tools to answer the most important questions facing our clients. More than 500 companies,
associations, and destination work with Tourism Economics every year as a research partner. We bring decades of experience
to every engagement to help our clients make better marketing, investment, and policy decisions. Our team of highlyspecialized economists deliver:
• Global travel data-sets with the broadest set of country, city, and state coverage available
• Travel forecasts that are directly linked to the economic and demographic outlook for origins and destinations
• Economic impact analysis that highlights the value of visitors, events, developments, and industry segments
• Policy analysis that informs critical funding, taxation, and travel facilitation decisions
• Market assessments that define market allocation and investment decisions
Tourism Economics operates out of regional headquarters in Philadelphia and Oxford, with offices in Belfast, Buenos Aires,
Dubai, Frankfurt, and Ontario.
Oxford Economics is one of the world’s foremost independent global advisory firms, providing reports, forecasts and
analytical tools on 200 countries, 100 industrial sectors and over 3,000 cities. Our best-of-class global economic and industry
models and analytical tools give us an unparalleled ability to forecast external market trends and assess their economic,
social and business impact. Headquartered in Oxford, England, with regional centers in London, New York, and Singapore,
Oxford Economics has offices across the globe in Belfast, Chicago, Dubai, Miami, Milan, Paris, Philadelphia, San Francisco, and
Washington DC, we employ over 250 full-time staff, including 150 professional economists, industry experts and business
editors—one of the largest teams of macroeconomists and thought leadership specialists.

For more information:
info@tourismeconomics.com
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