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Key Points

* By greater than a 5-1 margin, adults say air travel has become more, not less, of a hassle over past five years.

» Similarly, adults see airline fees, overall cost and airport hassles as the aspects of air travel that have gotten the worst over
the past five years.

* To address this, strong majorities say Congress should modernize aviation infrastructure (60% support), prioritize
the needs of passengers (55%), and allow airports more flexibility to invest in programs that increase options for
travelers (55%).

* Reducing hassles would increase air travel- especially among those who travel most:

» Half (53%) of frequent business travelers say they would take more business trips if hassles at the airport could
be reduced or eliminated.

* And, majority (55%) of frequent leisure travelers would take more leisure trips each year if hassles at the airport
could be reduced or eliminated

* The rate of a government tax on an airline ticket is the least important cost-related factor to adults when deciding to
purchase an airline tickets.

* And consistently, adults rank government taxes on airline tickets among the least frustrating aspects of air travel.

Methodology:
Morning Consult, on behalf of the U.S. Travel Association, conducted a national online survey of 2,201 adults from October 10 — 12, 2017. The data were weighted to

approximate a target sample of registered voters based on age, race/ethnicity, gender, educational attainment, and region Results from the full survey have a margin
of error of +/- 2 percentage points.



Adults overwhelmingly say air travel hassles are the worst during Christmas and Thanksgiving.

When traveling, during which of the following major holidays do you believe air travel hassles are the worst?

50%

40%

30%

20%

19%

10% ——————

o
0 3%
2% 1%
0% E—
Memorial Day Fourth of July Labor Day Thanksgiving Christmas Dont Know/No

Opinion

K



By greater than a 5-1 margin, adults say air travel has become more, not less, of a hassle over past five years.

In thinking about the past five years, has the air travel experience become more of a hassle, less of a hassle, or has it not changed much either way?
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Adults see airline fees, overall cost and hassles as having gotten worse over past five years by largest margins.

In thinking about the past five years, has each of the following aspects of air travel gotten better, gotten worse, or has it not changed much either way?

@ Gotten worse @ Gotten better Not changed much either way @ Dont Know/No Opinion

Airline fees, such as fees for checked bags, 0, o _
flight changes or seat assignments 60% 15%
Overall cost of flying 51% 19% _

Airport hassles, such as long lines, crowded

terminals and difficulty moving from one part of 47% 23% _
the airport to another

Government taxes on airline tickets 39% 24% _

Security screening process 37% 23% _

Delays and cancellations 37% 30% _

Comfort on plane 35% 29% _

Airline customer service 32% 31% _

Number of airline options when booking travel 25% 32% _

Direct flights to where | want to travel 21% 36% _
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Over the past five years, fourteen percent of adults have decided against taking a business trip due to problems with the

air travel system.

Over the past five years, have you chosen not to take any business trips by air because problems with the air travel system made
the trip seem like more of a hassle than it was worth?
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Among adults who have chosen not to take a business trip due to problems with the air travel system,

two in three have done so at least twice.

And if you had to guess, how many business trips per year did you avoid?
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Half of frequent business travelers say they would take more business trips if hassles at the airport could be

reduced or eliminated.

If hassles at the airport, such as long lines, flight delays or crowded terminals, could be reduced or eliminated, do you think
you would end up taking more business trips by air each year?

@ Yes ® No Dont Know/No Opinion

Adults 31%

13%

Frequent Biz Traveler

21%

Frequent Round Trip Domes.




Among adults who say they would take more business trips each year if hassles at the airport could be reduced or eliminated,

two in five would take at least 3 additional trips.

And if you had to guess, how many more business trips by air do you think you would end up taking each year?
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Over the past five years, one in four adults have decided against taking a leisure trip due to problems with the air travel system.

Over the past five years, have you chosen not to take any personal or leisure trips by air because problems with the air travel
system made the trip seem like more of a hassle than it was worth?
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Among adults who chose not to take leisure trips due to problems with the air travel system, three in five did so at least twice.

And if you had to guess, how many personal or leisure trips per year did you avoid?

e _
=

32%

2 trips

3 trips 16%

- /o P 61/0
5 1ps - 3 /o

6 or more trips 5%

Dont Know/ No Opinion 6% —

K



Majority of frequent travelers would take more leisure trips each year if hassles at the airport could be reduced or eliminated.

If hassles at the airport, such as long lines, flight delays or crowded terminals, could be reduced or eliminated, do you think
you would end up taking more personal or leisure trips by air each year?

@ Yes ® No Dont Know/No Opinion

Adults 24%

16%

Frequent Leisure Traveler

15%

Frequent Round Trip Domes.
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Among adults who say they would take more leisure trips each year if hassles at the airport could be reduced or eliminated,

two in five would take at least 3 additional trips.

And if you had to guess, how many more personal or leisure trips by air do you think you would end up taking each year?
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The rate of a government tax on an airline fee is the least important cost-related factor to adults when deciding to

purchase an airline ticket.

When deciding whether to purchase an airline ticket, how important are each of the following factors?

@ Very important . Somewhat important Not too important . Not important at all . Dont Know/No Opinion

The total cost of air travel, including base

ticket fare, airline fees for checked baggage, 19% 6%

seat assignments, priority boarding, etc.
The cost of an airline ticket (not including fees

for checked baggage, seat assignments, priority 22% 5%

boarding, etc.)
Flant schedule, neluding fime ofdepert s Sra 9%
The number of connections to get to my destination 9%
Likelihood of flight delays and cancellations 14%
The hassle of going through airport security 18%
T ot omeut ol govrment s o e -
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And consistently, adults rank government taxes on airline fees among the least frustrating aspects of air travel.

Which of the following aspects of air travel do you find most frustrating? You may select up to three responses.

@ Selected @ Not Selected

Airline fees, such as fees for checked bags,
flight changes or seat assignments

55%
Overall cost of flying 59%
Airport hassles, such as long lines, crowded
terminals and difficulty moving from one part of 65%
the airport to another
Security screening process 72%
Delays and cancellations 75%

Crowded planes 76%

Few direct flights to where | want to travel 88%

Government taxes on airline tickets 90%

Airline customer service 91%

Too few choices between competing airlines 93%

Other 94%

K

13



Strong majorities say Congress should modernize aviation infrastructure, prioritize the needs of passengers, and allow

airports more flexibility to invest in programs that increase options for travelers.

When it comes to air travel policy, do you believe Congress should...

@ VYes, they should . No, they should not Dont Know / No Opinion

Modernize airport and air traffic control
infrastructure to make flying more efficient

14% 26%

Prioritize the needs of passengers 17% 28%

Give airports more flexibility to invest in
programs that boost air service and increase 15% 30%
options for travelers

Regulate how airlines treat their passengers 20% 27%

Preserve policies that encourage competition among

0, O,
airlines 17% 30%
Prioritize expanding and improving airports to o S
increase competition among airlines 21% 33%
Protect the largest U.S. airlines from competition o o
from international airlines 32% 35%
Prioritize airline profitability over passenger 50% 27%
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