
1100 New York Avenue, NW Suite 450 Washington, D.C. 20005   |   TEL 202.408.8422   |   ustravel.org 

HOW TO GIVE BACK
ANY WAY YOU CAN

The coronavirus (COVID-19) public health crisis is having an unprecedented impact on the travel 
industry and the entire economy. Now more than ever, the travel and tourism community must 
come together, support each other and remind our country that even through the most difficult 
times, the Spirit of Travel cannot be broken.

With its many challenges, 2020 has also strengthened the relationship between travel businesses 
and their communities. During #nttw20 embody the #SpiritOfTravel: Encourage your local travel 
community to give back to local restaurants and businesses and consider what you can do to 
support the healthcare system.

Inspire and encourage your travel businesses and workforce.

USE YOUR PLATFORMS TO OFFER COMMUNITY SUPPORT
Find examples from around the country under each suggestion. 

Meet Minneapolis > Visit Indy >

Encourage residents to shop locally by purchasing gift certificates for future use.

Visit Port Aransas & Mustang Island > Washington Tourism Alliance >

Make a list of restaurants offering carryout or delivery and/or create a day of the week 
designated to takeout and promoting local restaurants. Try using #TakeoutTuesday.

Visit Fort Worth > Discover Durham >

Create kid-friendly activities to help 
parents working from home, like 
printable coloring pages or word 
searches of your brand or destination.

Visit Mercer County, WV >
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Little Rock 
CVB provides 
parents with all 
the resources 
for a virtual 
kid’s camp 
spring break 
staycation

Little Rock CVB >

Greater Fort Lauderdale CVB >

https://www.ustravel.org/
https://www.youtube.com/watch?v=NlqlewMddZg&feature=youtu.be&fbclid=IwAR2xT38TC3FQfdveVWe1zFwuN7UEY7cvc-6AntAq4B3n_nXcdYfNZnLAmAo
https://www.youtube.com/watch?v=y6LRXNfImcs
https://www.facebook.com/events/3140633399301794/
https://showwalove.com/
https://www.fortworth.com/coronavirus/restaurant-updates/
https://twitter.com/DurhamNC/status/1245033395312300032?s=20
https://www.facebook.com/events/636680326881090/?event_time_id=636680330214423
https://www.littlerock.com/event-calendar/event-detail/2020/03/24/default-calendar/virtual-kids-camp-spring-break-staycation
https://www.littlerock.com/event-calendar/event-detail/2020/03/24/default-calendar/virtual-kids-camp-spring-break-staycation
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sunny.org%2Fjunior-ambassador%2F&data=02%7C01%7Csshields%40ustravel.org%7C897aded95641410f2b6408d7e2ea9de1%7C260287b5c1a24195bba5f6a4e964cfc3%7C0%7C0%7C637227369610516010&sdata=sBoWSSGLeRTmYznvRHMyMzh2rFmQSnzn4%2BNxNaVK6%2BI%3D&reserved=0
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Collect and donate food to healthcare workers and families in need.

PITCH IN TO HELP RELIEF EFFORTS 
Find examples from around the country under each suggestion. 

MGM Resorts > Taos Ski Valley >

Work with your public health officials to turn unused space into healthcare facilities or 
safe zones for those on the front line. 
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Disney >

Hospitality for Hope >

Mall of America >

Athens CVB >
 

Hilton >

IHG >

Hertz >

Advise residents and visitors to follow official guidance to stay home, but remind them 
you will be ready to welcome them as soon as possible.

LVCVA >

Visit Corpus Christi >

Visit Indy >

Naples, Marco Island, Everglades
Convention and Visitors Bureau >

Wyoming Office  
of Tourism >

Travel Oregon >

Travel Wisconsin >

Carnival Cruise Line >

HOW TO GIVE BACK
ANY WAY YOU CAN

Email Sarah Shields, director of industry communications, and let us know how you plan to participate.

The Mall of America 
teamed up with the 
American Red Cross to 
aid in the nation’s severe 
blood shortage during this 
time of need. 

https://www.ustravel.org/
https://www.hotelbusiness.com/industry-steps-up-during-crisis/
https://www.skitaos.com/blog/articles/shared-table?spJobID=1740127615&spMailingID=42163770&spReportId=MTc0MDEyNzYxNQS2&spUserID=MTg2OTMwMDM1OTE5S0
https://www.today.com/food/disneyland-donate-excess-food-after-coronavirus-closure-t175950
https://www.ahla.com/ahlas-hospitality-hope-initiative
https://www.ahla.com/ahlas-hospitality-hope-initiative
https://mallofamerica.com/redcross
https://www.visitathensga.com/articles/post/athens-convention-center-staff-repurposed-to-build-hand-sanitizing-stations/
https://newsroom.hilton.com/corporate/news/hilton-american-express-team-up-to-donate-rooms
https://twitter.com/IHGCorporate/status/1245072087963893762?s=20
https://twitter.com/IHGCorporate/status/1245072087963893762?s=20
https://pub.emails.hertz.com/HealthcareHonor
https://www.youtube.com/watch?v=3x0QVlKnjRE
https://www.facebook.com/watch/?v=1401614500009825
https://www.youtube.com/watch?v=y6LRXNfImcs
https://www.facebook.com/watch/?v=2868757406572561
https://www.facebook.com/watch/?v=2868757406572561
https://www.facebook.com/watch/?v=2545888009063838
https://www.facebook.com/watch/?v=2545888009063838
https://www.youtube.com/watch?v=7r21ShIk5mo&feature=emb_title
https://www.instagram.com/p/B-XaU3YgmGw/
https://www.instagram.com/p/B-XaU3YgmGw/
https://carnival-news.com/2020/03/20/lighting-up-the-night-carnival-cruise-lines-fleet-offers-illuminating-message-of-we-will-be-back/
mailto:sshields%40ustravel.org?subject=NTTW%20Event
https://mallofamerica.com/redcross
https://mallofamerica.com/redcross
https://mallofamerica.com/redcross

