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July 31, 2020

Dear Leader Schumer,

The U.S. travel industry has been hit harder than any other industry by the pandemic. In 2019, there were 15.8 

million travel dependent jobs. As of May, 8.1 million of those jobs have been lost. Traveler spending is forecast 

to decline by $519 billion by the end of this year.

We write as dedicated servants of the businesses and workers who depend on travel and tourism in towns 

and regions throughout New York. Significant and immediate relief is absolutely necessary to bring back jobs 

in New York and provide for the economic well-being of those who are suffering greatly as a result of the 

COVID-19 pandemic.

It will be challenging for travel to rebound from the current downturn without real assistance and meaningful 

help from Congress. Thankfully, there are several critical pieces of Senate legislation that could enable a 

faster recovery for those who have already lost so much.  

A critical provision for the travel industry in the HEALS Act, that expands upon a key HEROES Act provision, 

and would be instrumental for the strong and safe return of travel, is:

• Paycheck Protection Program relief for destination marketing organizations (DMOs). DMO budgets 

have been catastrophically impacted by the drop in tourism revenues, but our work will be crucial for 

rebuilding consumer demand for travel—which is the only way to sustain job growth, especially to 

lesser-known destinations. DMOs also play a key role in disseminating information for the safe reopening 

of travel and are pivotal for the economically vital and highly competitive pursuit of large meetings, 

conventions and events. The HEALS Act Eligibility extends PPP eligibility to a DMO with 300 employees 

or less and is designated a 501(c) or quasi-governmental entity, plus other beneficial details.

Another key lifeline for regional travel and tourism is S. 4299, the Sustaining Tourism Entities through the 

COVID Pandemic (STEP) Act introduced by Senators Cortez Masto, Blunt, Cramer and Klobuchar. We are 

hopeful that you will advocate for including the STEP Act as part of the final HEALS Act. Important elements 

include:

• Establishing a tourism and events recovery grant program within the Economic Development 
Administration. The STEP Act directs the Secretary of Commerce to establish within 90 days a grant 

program within EDA to promote economic recovery in communities affected by a decline in tourism and 

events due to COVID–19.

• Allowing STEP Act grants to be used for tourism promotion, cleaning services, and salaries. Grants 

may be used for tourism promotion and marketing, providing health and safety information, cleaning 

and sanitation services, and salaries of employees that would perform these services. 
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• Authorizing $10 billion to be appropriated for STEP Act grants. The bill sets aside 2% of these funds to 

hire additional staffing to carry out the program to help EDA administer the grants in a timely manner.  

There are several other important provisions included in the HEALs Act, such as: an expanded employee 

retention tax credit; refundable tax incentives for PPE, testing and sanitation as well as full deductibility of 

meals and beverages for businesses; $10B in airport funding; and the inclusion of the TEST Act authored 

by Senators Bennet, Sinema, Gardner and Romney, which would provide the necessary federal leadership 

desperately needed regarding testing and contact tracing.

However, we cannot underscore enough how critical the DMO eligibility in PPP and passage of the STEP Act 

are for the ultimate recovery of New York. Without help, many more jobs will be lost.

We are grateful for your longtime support and recognition of travel and tourism as a cornerstone piece 

of the economy both in New York and across our country. Please let us know any way we can assist in 

advancing these crucial pieces of legislation as Congress moves into final negotiations over coronavirus-

related relief.

Sincerely,

NY-based Destination Marketing Organizations and Businesses

Jennifer Ackerson

President

ALON Marketing Group

Andrea Boccacino

Owner

Andrea Boccacino Liquid Art

Jonelle Procope

President & CEO

Apollo Theater

Joshua Loden

Owner

Apple Barrel Store + Cafe

Cree Lawson

Founder & CEO

Arrivalist

Kenneth McConnell

Owner

Barristers Bed and Breakfast

Alicia Pierro

Executive Director

Big Apple Greeter

Christopher Woodworth

General Manager

Bill Gray’s Regional Iceplex

Antony Daou

Founder & Owner

Black Cat Ventures LLC

Matthew Szymanski

CEO

Brewery Ommegang

Paul Murphy

General Manager

Buffalo Niagara Convention Center

Christopher Guldner

President

Bull’s Head Inn Cobleskill, Inc.

Judith I. Byrd

President & CEO

Byrd Retail Group, LLC

Karen Kuhl

Executive Director

Cayuga County CVB, Inc.
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Frederick Amato

President

Charlotte Genesee Lighthouse Historical Society

R. Andrew Nixon

President & CEO

Chautauqua County Visitors Bureau

Kamala Keeley

President & CEO

Chemung County Chamber of Commerce

Robert Smith

President

Cobleskill Golf & Country Club

Tammee Poinan Grimes

Captain

Colonial Belle

Kerri Green

President & CEO

Commerce Chenango

Marlene Poynder

General Manager

Conrad New York Downtown

William F. Polsgrove

Owner

Cooperstown Bed and Breakfast

Eugene Marra

Owner

Cooperstown Distillery

Lonetta Swartout

President

Cooperstown Stay Inc

Linda Chesis

Artistic Director

Cooperstown Summer Music Festival

Denise Ackley

President

Corning Area Chamber of Commerce

Coleen R. Fabrizi

Executive Director

Corning’s Gaffer District, Inc.

Robert R and Linda K Cross

Co-owners

Cripplebush Creek Farm

Maureen Crush

Vice President

Crush & Varma Law Group P.C.

John Calvelli

Chair

Cultural Institutions Group

Cassandra Harrington

Executive Director

Destination Marketing Corporation for Otsego 

County

John Percy

President and CEO

Destination Niagara USA

Jill Delaney

President & CEO

Discover Albany

Kristen Jarnagin

President & CEO

Discover Long Island

Darryl Leggieri

President

Discover Saratoga

Andrew Flatt

SVP Strategy & Revenue

Disney Theatrical Group

Jessica Lappin

President

Downtown Alliance

Melaine Rottkamp

President & CEO

Dutchess Tourism, Inc.
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Emily K. Rafferty

Chairman

Emily K. Rafferty & Associates LLC

Joseph Ferrara

Principal

Empire Outlets

Jean-Yves Ghazi

President

Empire State Building Observatory

Andrew Luan

Owner

EXP1

Andrew E. Tompkins

Executive Director

Finger Lakes Boating Museum

Lisa Burns

Executive Director

Finger Lakes Regional Tourism Council

Cynthia Kimble

President

Finger Lakes Tourism Alliance

Ellen Brenner

CFO/VP

Fleet Feet Rochester/Buffalo & YellowJacket Racing

Mark Kilmer

President

Fulton Montgomery Regional Chamber of Commerce

Gene Pierce

Owner

Glenora Wine Cellars

Greater Allegany County Chamber

Gretchen Hanchett

Greater Allegany County Chamber

K. William Gunther

President & CEO

Gunther & Associates, LLC

David Hart

President & CEO

Hart Hotels

Robert F. Hickey

Owner

Hickey Golf Inc.

Allen Fusco

Owner

Holiday Inn Elmira-Horseheads

Vijay Dandapani

President & CEO

Hotel Association of New York City

April Islip

General Manager

Howe Caverns, Inc.

Jonathan P. Maney

Executive Director & CEO

Hyde Hall, Inc.

Susan Marenoff-Zausner

President

Intrepid Museum

Stephanie Shultes

Director

Iroquois Indian Museum

Kevin L. Berner

President

Jefferson Historical Society

Tushar Shah

COO

KPG Hotels

 

Gina Mintzer, CMP, MHA

Executive Director

Lake George Regional Chamber of Commerce & CVB

James B McKenna

President/CEO

Lake Placid - Regional Office of Sustainable Tourism
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Arthur Cohen

CEO

LaPlaca Cohen

Eva Bornstein

Executive Director

Lehman College Ctr for Perf. Arts

Kristen Aucter

Executive Director

Lewis County Chamber of Commerce

Carla Boccio

Majority Member

Limousine Acquisition Company LLC

Jeff Rosenstock

Acting Director

Louis Armstrong House Museum

Thomas Berton

Owner

Manhattan by Sail

Jessica Robideau

Owner

Marketing Jar Consulting

Charles P. Baylis

Executive Director

Military History Society of Rochester

Erika Sanger

Executive Director

Museum Association of New York

Kate Bennett

President

National Women’s Hall of Fame

Margaret Honey

President & CEO

New York Hall of Science

Daniel A. Nadeau

General Manager

New York Marriott Marquis Hotel

Robert C Provost

President & CEO

New York State Tourism Industry Association

Elissa Mitchell

President

New York Web Works

Lucy Sexton

Executive Director

New Yorkers for Culture & Arts

Fred Dixon

President and CEO

NYC & Company

Gonzalo Casals

Commissioner

NYC Department of Cultural Affairs

Mitchell Silver

NYC Parks Commissioner

NYC Parks

Nick Pitillo

CEO

OGP Hospitality LLC

Keith M. Douglas

Managing Director

One World Observatory

Kelly Blazosky

President

Oneida County Tourism

Dawn L. Borchert

Tourism Director

Orleans County Tourism

James Weatherup

Chairman

Oswego County Legislature

Maureen Kangas

General Manager

Poughkeepsie Grand Hotel and Conference Center
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Robert W. Shrader

CEO

Proforma Shrader & Shrader

Michael Stein

General Manager

Quality Inn - Oneonta

John Wang

Founder

Queens Night Market

Alayna Alderman

Vice President

Record Archive

 

Marc Iacona

Executive Director

RIJF, LLC

Hillary Olson

President and CEO

Rochester Museum and Science Center

Sally Davis Berry

Owner

SallyDavisBerry.com; TourismProAcademy.com

Robert Wixson

President

SCT Computers Inc.

Scott Brandi

President

Ski Areas of New York, Inc.

Marc Kingsley

CEO/Owner

SMK Hospitality Inc. (DBA The Inn at Cooperstown)

Kristen Wood

President/CEO

Sport Nation LLC

Capt. Mike Burke

VP/COO

Statue Cruises LLC

Kevin Costello

President

Steuben County Conference and Visitors Bureau

Carmella Hoffman

Owner

Sunset View Creamery

Sarah Lee

CEO

Th!nk Dutchess Alliance for Business

David C Lane

Executive Director

The 1890 House Museum

Charlotte St. Martin

President

The Broadway League

Anthony Ramirez II

Owner

The Bronx Beer Hall

Trish Bergan

Director of Operations

The Dr. Best House & Medical Museum

Cameron Dunlap

Owner

The Hammondsport Hotel, LLC

David Savatteri

Owner

The Mill Pond Inn & Tavern

Charles Flateman

Executive Vice President

The Shubert Organization, Inc.

Peter Slatin

Founder and President

The Slatin Group LLC

Steve Dubnik

President & CEO

The Strong National Museum of Play
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Thelma Golden

Director and Chief Curator

The Studio Museum in Harlem

Cassandra Harrington

Executive Director

This Is Cooperstown

Christina McIntire

Travel Agent

Self Employed

Michael J. McAlpin

Owner

Tri-County Sports Complex

Richard Remsnyder

Director

Ulster County Tourism

Danny Meyer

CEO

Union Square Hospitality Group

Daniel Zausner

Chief Operating Officer

USTA Billie Jean King National Tennis Center

Georgia Van Dyke

President

Van Dyke Enterprises, Inc. - DBA - Gobblers Knob 

Family Fun Park

Judi Hess

Director

Visit Binghamton

Patrick Kaler

President & CEO

Visit Buffalo Niagara

 

Don Jeffries

President and CEO

Visit Rochester

Cassandra Harrington

Executive Director

Visit Schoharie County

Danny J. Liedka

President/CEO

Visit Syracuse

Erin Doucas

Owner

Whisperin’ Pines Chalet b&b

Adam D. Weinberg

Director

Whitney Museum of American Art

Julie L Gilbert

Chairman

Wine Water & Wonders of NY State

Scott A. Gardner

President & CEO

Wyoming County Chamber of Commerce & Tourism 

Promotion Agency

Tim Zagat

Founder

ZAGAT SURVEY


